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urang Cukup EBail Sangat Baik

Row M 2% Row M % Row M 2% Row M 2%
Keramahtamahan
petugas laboratorium 0.0% 0.0% 42.6% 57.4%
Kerapihan petugas
laboratoriurm 0.0% 0.0% 41.2% 58.8%
Kecepatan pelayanan
petugas laboratorium 0.0% 0.0% 39.2% G0.2%
saat pralktikum
Fetugas laboratorium
menguasai informasi 0.0% 0.0% 37.8% 62 29
yang Dibutuhkan
Konsistensi petugas
dalam memberikan 0.0% 0.0% I8 5% 51.5%
pelayanan
Ketepatan walktu
pelayanan 0.0% 0.0% 39.2% 50.8%
Kejelasan prosedur
layanan di Laboratorium 0.0% 0.0% 37.8% 62.2%
Kemudahan prosedur
pelayanan laboratorium 0.0% 0.7 % 37.8% 61.5%
Kemampuan petugas
laboratorium dalam 0.0% 0.0% 37.8% 52.2%
memberikan pelayanan
kKetepatan alat yang
disediakan sesuai 0.0% 1.4% 43 9% 54 7%
kebutuhan
Kelengkapan Sarana
Frasarana Laboratorium 0.0% 4.7% 48.6% 46.6%
Kelengkapan alat
Laboratorium 0.0% 7.4% 15.0% 44 5%
Kebersihan ruang
praldilurm 0.0% 2.7% 15.9% 51.4%
Kemutakhiran peralatan 0.0% 4.1% 42 6% 53.4%
Ketersediaan Fasilitas
Pendukung (LCD, Wifi) 0.0% 9 5% 45 3% 45 3%
Ketersediaan Alat
Keselamatan 0.0% 2.0% 47 . 3% 50.7%
Kenyamanan Ruang 0.0% 5.4% 43.2% 51.4%
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Kurang Cukup Baik Sangat Baik

Kepuasan Layanan Lab RowN% | RowN% | RowhN % | RowN % I_

Keramahtamahan
petugas laboratorium PR PR FPERA MIERTRA |

Kerapihan petugas
labaratorium
Kecepatan pelayanan
petugas laboratorium 0.0% 1.594 TE. 49 231 9%
saat praktilkkum
FPetugas laboratorium
menguasai informasi 0.0% 0.0% T31% 26.9%
vang Dibutuhkan
Konsistensi petugas
dalam memberikan 0.0% 0.0% 71.5% 28.5%
pelayanan

Ketepatan waktu

0.0% 0.0% T8.5% 21.5%

pelayanan 0.0% 0.8% 73.8% 25 4%
Kejelasan prosedur

layanan di Laboratorium 0.0% 0.0% 73.1% 26.9%
FKemudahan prosedur 0.0% 0.9 7319 25 7o

pelayanan laboratorium

FKemampuan petugas
laboratorium dalam 0.0% 0.0% T3.8% 26.2%
memberikan pelayanan
Ketepatan alatyang

disediakan sesuai 0.0% 2.3% T31% 24 6%
kebutuhan

Kelengkapan Sarana

Frasarana Laboratorium 0.0% 4.6% 80.0% 15.4%
E:Li?gi{;?uarz alat 0.0% 12.3% 73.1% 14.6%
Efabkfi'zj?nan ruang 0.0% 3.1% 53.8% 13.1%
Kemutakhiran peralatan 0.0% 8.5% TE.5% 13.1%
cowrsediamnrasties | gon | sam | rea | a0e
Egtseélsaerggzz Alat 0.0% 0.8% 53.8% 15.49%
Kenyamanan Ruang 0.0% 0.8% 53.1% 16.2%

FPraktilkkum

@
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Kurang Cukup EBaik Sangat Baik

Foww M %% Fow I %% Row [ %6 Fow M %%
Keramahtamahan
petugas laboratorium 0.0% 0.8% 45.2% 54.0%
Kerapihan petugas
laboratorium 0.0% 0.8% 50.8% 48 4%
Kecepatan pelayanan
petugas laboratorium 0.0% 0.0%% 465 2% 53.2%
saat praktikum
Fetugas labaoratorium
menguasai informasi 0.0% 0.0% 45 2% 54 8%
vang Dibutuhkan
Konsistensi petugas
dalam memberikan 0.0%: 0.0%% 45 2% 54 8%
pelayanan
Ketepatan waltu
pelayanan 0.0% 0.0% 44 4% 55 6%
Kejelasan prosedur
layanan di Laboratorium 0.0% 0.0% 43.5% 56.5%
FKemudahan prosedur
pelayanan laboratorium 0.0% 0.0% 50.0% 50.0%
Kemampuan petugas
laboratorium dalam 0.0% 0.0% A3 5% 55.5%
membeaerikan pelayanan
Ketepatan alatyvang
disediakan sesuai 0.09% 0.89% 49 2% 50.09%
kebutuhan
Kelengkapan Sarana
Frasarana Laboratorium 0.0% 4.8% 51.6% 43.5%
Kelengkapan alat
Laboratorium 0.0% 4. 8% 54 0% 41.1%
Kebersihan ruang
prakilum 0.0% 0.8% 55 6% 43 5%
Kemutakhiran peralatan 0.0% 4.0% 51 .6% 44 49
Ketersediaan Fasilitas
FPendukung (LCD, Wi 0.0% 7.3% 49.2% 43.5%
Ketersediaan Alat
Keselamatan 0.0% 2.4% 49 2% 48 4%
Kenyamanan Ruang
Praktikum 0.0% 1.6% 50.8% 47 6%
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